
Filtered

November 1998
Order Completion Interval -- Descriptive Page

Dispatched Residential Cases

Adjusted to CLEC Adjusted to BST

80 80 80

70 70 70

60 I I • Aggregate CLEC 60 _Aggregate CLEC 60 I_Aggregate CLEC i
50 • BeIlSouth 50 _BellSouth 50 I _BellSouth I.. .. ..c: c: c:

~ 40 I ~ 40 ~ 40• I:' •lL lL30 30 30

20 20 20

10 10 10

0 0 0

Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Service Mun Standard

Provider Deviation
nST 4.40 2.84

CU:<: 409 2.47

Difference 032

Numerical
Service Mun Standard

Provider Deviation
nST 4.20 2.73

<:U:c 409 2.47

Difference 0.12

Numerical
Service Mun Standard

Provider Deviation
nST 4.40 284

{:LEC 4.12 239

DilTerence 0.28



November 1998
Order Completion Interval -- Decision Page

Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

10110 15'0510 1 0101005

E._Ie Range

-0.5100-110-05
o

0.11110 1 01027100111-01310 027

E.ti...... Ron..

-0.5310 -0 13-0ll4lo-o53

o

30 . I I

25
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20

25

,
i ~

I 115

20

14

' ..
..

10 • 115 I
r

14

..
10

Tests
T~stinl!: Trst P-valur
Mrthod Stltistit (prrtrnt)

LClIG 125 105619

POOL III 9.5202

REPL U8 11.8900

RIo:PL ADJ 128 10.4940

JACK 1.61 5.9366

JACKADJ 149 73151

Tests
Trsting Trst P-vllur
Mrthod Stltistit (prrtrnt)

LClIG 228 1 1256

POOL 2.47 0.6754

REPL 2.37 12442

REPLADJ 202 2.6423

JACK 229 1.4647

JACKADJ 1.96 30052

Note that the edjustment factor used is. 0.•2....4 Note that the adjustment factor used is: 0.853213



Filtered

November 1998
Order Completion Interval -- Descriptive Page

Dispatched Business Cases

Adjusted to CLEC Adjusted to BST

80 i I I I 8080

70 7070

.Aggregate CLEC I60 I I • Aggregate CLEC 60 60 .Aggregate CLEC I
! .BellSouth 50 • BellSouth 50 • BeIlSouth50 .. ....

c cc
~ 40 ~ 40~ 40
• •• a. a.a. 30 30 30

20 20 20

10 10 10
0 0 0

I
" ,

Order Compl.tion Interval (Days) Order Completion Interval (Days)
Order Completion Interval (Days)

Numerical

Strvitt I\tt8n St.ndud
Providtr DtviaUon

OS... 4.33 3,35

CUT 180 3,21

Difference 053

Numerical
Strvirt Mean Standard

Providtr Dtviation
UST 4,41 162
CU:C 3,80 121

Difference 0,61

Numerical
Strvirt Mtan St.ndud

Provldtr Deviation
UST 433 335
CU:C 108 243

I)ifference 1.26



November 1998
Order Completion Interval -- Decision Page

Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

30 I I

25

20
I

i ... u
c
!15

f...
10

.44410·1511

12

·151110133 13310422

ElUIIlIIIe Ronto
4.2210 1.11 11110 10

30

25

20

L5

f...
10

5

0

-21e 10·021

,

-02110234 234104'

Eo_loRa...

49101.45 1451010

Tests
Trstinx Trst P-ulur
Mrthod St.tistie (pererat)

LCllG 140 81159

POOL 1.48 6.9615

REPL 0.96 172936

REPLADJ 0.87 19.5392

JACK 142 85212

JACKADJ 1.29 105583

Tests
Trstinx Trst P·ulur
Method St.tistie (prrcrnt)

tClI(; 233 09879

POOl. 2.67 03833

REPL 220 19094
REptADJ 163 58757
JACK 2.70 06323
JA<:K ADJ 200 2.8717

Note that the adjustment factor used is. 0.9088" Note that the adjustment factor used is' 0.731507



Filtered

November 1998
Order Completion Interval -- Descriptive Page

Non Dispatched Residential Cases

Adjusted to CLEC Adjusted to SST

: I. __.teeLEe II
80 I I I 80

70 I 70

60 I_Aggregate CLEC I
: II I_Aggregate CLEC

50

t
_BellSouth I 50 I- BeIlSouth i _BellSouth.. I .. ..c: c: c:

~ 40 ~ 40 I ~ 40
I• •
I

I
•Do 30 Do IL

30 30

20 • 20
I 20

': II.~LL I
10 11111. I I I I 10
o ,.......... I !

,
I I

0

Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Inlerval (Days)

Numerical
Sen-ife Mean Standud

Provider Deviation

RST 077 140

CU:C 2.45 2.12

Difference -1.67

Numerical
Senife Mean Stalldud

Provider Deviation
BST 0.94 1.62

CU:C 2.45 2.12

Difference -151

Numerical
Stnife Mean Standard

Provider Deviatioll
BST 077 140

CU:C 238 2.15

Difference -1.61



November 1998
Order Completion Interval -- Decision Page

Non Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

25

30 i i

I

o

10

I,:
..

10

25

20

~ i i

f15,..

-19710-178 -I 78to-l 51 -1.5910 -1.4E._.. Ra....

-1410-121 -121 to-I 02 -226 to -2 01 -20110-178 -1.7810-151 .15110-126E._.. Ra....

-12610-101

Tests
Testing Test P-nlue

Method St.tistie (percent)

LClJG -133.73 0.0000

POOL -114.91 0.0000

RF.PL -26.62 00000

REPLADJ -3349 0.0000

.JACK -24.64 0.0000

JA(:K ADJ -31.00 00000

Tests
Testing Test P-nlue
Method St.tistir (perrent)

LClIG -14127 0.0000

POOL -10904 00000

RIo:P.. -25.48 0.0000

REPLADJ -38.50 00000
JA(:K -2547 0.0000

JA(:KADJ -3848 00000

Note that the adjustment factor used is: 1.251214 Note that the adjustment factor used is: 1.510137



Filtered

November 1998
Order Completion Interval -- Descriptive Page

Non Dispatched Business Cases

Adjusted to CLEC Adjusted to BST

80

I
80 80

:1 70 70

" • Aggregate CLEC 60 I .Aggregate CLEC 60 ! .Aggregate CLEC

50 I .B~IISouth I I 50 • BellSouth 50 I·BellSouth.. I 1: ..c c, i! 40 i! 40 i! 40, . • •ilL IL IL30 30 30

20 20 20

10 10 10

0 0 0
".

Order Completion Interval (Days) I Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Senicr Mun Standard
Providrr Oniation

UST 1.59 1.96

CU:C 1.46 1.77

Difference 0.14

Numerical
Srrvicr Mun Standard
Providrr Oniation

OST 1.16 202
CU:{: 1.46 1.77

Difference -0.30

Numerical
Strvicr Mean Standard
Providrr Oniation

OST 1.59 1.96

CU:C 1.46 1.61

Difference Oil



November 1998
Order Completion Interval -- Decision Page

Non Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to ClEC

30 i I

25

Adjusted to BST

30 i i

25

20

~

515
I

10

-22410-165 -16510 -107 -10710-048

Eo_It .......

14

-04810011 01110089

I 20

I",Ls
I[
1M.

I 10

o
-3.310 -2 24

14

-22410-1.17 -1.1710·0.11 -011100115

E.-It .......

011510202

Tests
Tutinl!: Trst P-valur
Mrlhod St.listic (puernl)

I.ClIG -4.04 0.0027

POOl. -430 0.0009

R..:n -2.21 1.7569

REPI.ADJ -1.96 29953

JACK -205 24533

JACKADJ -1.82 3.9557

Tests
Trsting Trsl P-valur
Mrlhod St.tislie (percrnt)

I.ClIG 116 122241

POOl. 127 101497

REPL 079 21.6729

REPLADJ 0.65 25.9567

JACK 0.71 24 1424

.JACK ADJ 0.58 281849

Note that the adjustment factor used is: 0.885122 Nole that the adjustment factor used is: 0.821814



Filtered

November 1998
Order Completion Interval -- Descriptive Page

Dispatched, Residential and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to eST

80 I
I__.Ie CLEC I I

80 I I 80

70 I 7070

60 .Aggregale CLEC 60 i60
.Aggregate CLEC I

50 I .BellSouth I 50 • BellSouth 50 • BeIlSouth.. .. cc: c:
. 3 40 ~ 40 ~ 40
I ~ • :.lAo Ao

30 30 30

20 20 20

10 10
I

10

0 0

I
0

Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Servire Mran Standard
Provider ()evlatlon

liST 4.40 284

CI-EC 4.09 247

Uifference 0.32

Numerical
Srrvire Mun Standard
Provider Deviation

BST 4.21 2.73

CI-EC 409 247

Difference 0.12

Numerical
Srrvirr Mean Standard
Provider Deviation

BST 4.40 2.84

CU:C 412 2.39

Difference 028



November 1998
Order Completion Interval -- Decision Page

Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

10110 1 51OSlo 1 0101005e._.. Ra....
-05100·11o-U5

o
0881010802710088-01310027e._.. RI....

-05310·013·09410·053

o
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2D
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I I

I
I i 1~ I

10

I

I ..
14

6

10

-~

Tests
T~!ting T~!t P·valu~

M~thod St.tlstie (pue~nt)

I.ClIG 1.29 985]2

POOl, U5 8.8]40

REPL 1.4] 8.1881

REPI, ADJ U] 9.7505

JACK 1.67 5.2]77

JACK AllJ 1.55 65411

Tests
Tutlng Trst P·valu~

Mdllod St.tlstle (p~rernt)

LCllG 229 1 1125
POOl. 2.47 0666]

REPL 237 12286
REPLADJ 202 2.6160

JACK 230 1.4]19

JACK ADJ 1.97 2.9519

Note that the adjustment factor used is: 0.'28473 Note that the adjustment factor used is: 0.8532"



Filtered

November 1998
Order Completion Interval -- Descriptive Page

Dispatched, Business and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to BST

80 I i I 80 80

70 I I I 70 70

60 I • Aggregate CLEC I 60 1·......·teClEC :1 I_Aggregate CLEC

50 • BellSouth 50 _BeIlSouth
_BeIlSouth.. C ..c C

I l! 40 l! 40 l! 40
':. I

• •IL IL30 30 30

20 20 20

10 10 10

0 0 0

Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numeril:al
Service Mean Standard
Provider Deviation

liST 433 335

CU:f: 380 3.21

Differenl:e 0.53

Numerical
Service Mean Standard
Provider Deviation

liST 441 362
CU:C 380 321

Difference 061

Numerical
Servin Mun Standard
Provider Deviation

BST 433 335
<:l.EC 308 243

Difference 1.26



November 1998
Order Completion Interval -- Decision Page

Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

30 i I30

25

20

..
~
!I5

12r I..
10
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20

i f 15..
10

o

8

·44410 ·158 -1!lll1o 1 33 13310422

Eo_.. Ra....

42210711 71110 10 ·27810 -0 21 -02110234 2341048E._.. Ra".
4810745 74510 10

Tests
TU'ing Te•• P-nlue
Mrlhod St••i.tic (prrcen')

IXlIG 1.40 8.1159

POOL 148 69615
REpt 096 172936
REptAUJ 0.87 19.5392

JACK 1.42 85212

JA<:K ADJ 1.29 10.5583

Tests
Tes'ing Te.' P-nlue
Mrlhod S'.Ii.lic (percen')

LCIIG 233 09879

POOL 2.67 03833
R..:PL 2.20 1.9094

REPLADJ 1.63 5.8757

JACK 270 06323
JACK ADJ 200 28717

Note that the adjustment factor used is: 0.10111191 Note /hilt the IIdjustment fllctor used is: 0.739507



Filtered

November 1998
Order Completion Interval -- Descriptive Page
Non Dispatched, Residential and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to eST

80 80 i i 80

70 70 70

I
60 .Aggregate CLEC 60 I60 . I .Aggregate CLEC

I
.Aggregate CLEC i

50 • BellSouth 50 I50 • BellSouth • BellSouth I.. C ..c c
3 40 ~ 40 ~ 40..• • •Q. Q. Q.

30 30 30

20

~ . •1
20 20

10 10 10

0'.... •••• .. • • I , I 0 o 111.tlL_ I
, ,

Order Comptetlon Interval (Days) I Order Completion Interval (Days) I Order Completion Interval (Days)

Numerical
Serviu Mun St.ndud

Provider Devi.tion
liST 0.77 140

CU:C 2.45 212

Diffrrence -1.67

Numerical
Serviee !\tun St.ndud

Provider Devi.tion
OST 094 1.62
CU=<: 245 2.12

Difference -1.51

Numerical
Serviu MUD St.nd.rd

Provider Devi.tion
OST 077 140

CU:C 238 215

Difference -161



November 1998
Order Completion Interval -- Decision Page

Non Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

-121110·101-20110-171 ·1.7110·151 -15110.1211

E........ Range

-221110 -2 01

o

30 i i

20

25

10

f15..

-12110 -I 02-1410-121-15910-14

E._IoRange

-17110 -159-19710-171
o

'0

30 I i

20

25

I ...
, 115
f..

Tests
Tuting Test P-nlue
Method St.tistic (percent)

tClIG -133.73 ooסס0

POOt -114.91 00000

KEPL -2662 ooסס0

KEPt ADJ -33.49 O(J(JOO

JACK -2464 ooסס0

JACK AI)J -31.00 ooסס0

Tests
Testing Test P-nlue
Method Statistic (percent)

LClJG -141.27 OOסס.0

POOL -109.04 ooסס0

KEPL -25.48 ooסס0

KIo:PLADJ -3850 ooסס0

JACK -25.47 ooסס0

JACK ADJ -38.48 ooסס0

Note that the adjustment factor used is: 1.251274 Note thatlhe adjustment factor used is: 1.510137



Filtered

November 1998
Order Completion Interval -- Descriptive Page

Non Dispatched, Business and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to BST

80 80 I I 80

70 70 I I 70

60 I _Aggregate CLEC 60 ..._CLEC

1 ~: I I_Aggregate CLEC

50 I _BellSouth 50 _BeIISoulh
_BeIlSoulh~ ~c c c

~ 40 I 40 f 40

:. 30 •Q. Q.
30 30

20 20 20

10 10 10

0 0

I

0

Orc;ter Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Srrvifr Mran Standard

Providrr Drviation
liST 159 196

CU:C 146 171

I)jfferenfe 0.14

Numerical
Servifr Mean Standard
Providrr Drviation

BST 115 202

CU:C 146 171

I)jfference -0.31

Numerical
Servifr Mean Standard

Providrr Drvlation
OST 1.59 196

CU:C 1.46 161

Difference 0.13



November 1998
Order Completion Interval -- Decision Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

30 I I
30 I I

2S 25

0.1510 2 02

14

-22410-1.17 -11710-0.11 -01110095

Ea_"Aange
-3310 -2 24

10

o L' .. ....__---l

I 20

i15..

01110069

14

-04110011-1.0710-046

Eltimo.. Aa....

-1 6SIo-l 07-22410 -16S

20

10

o L'_ .....__L-__---l__.... _

: (,s
II
I

Tests
T~~tiRl T~st P-nlu~

M~thod Statistic (percent)

I.ClJG -4.17 0.0015

POOl. -4.43 0.0005

REPt -2.29 1.4762

REP!. ADJ -204 2.5340

JACK -2.24 1.6478

JACK AD.' -1.99 2.7794

Tests
T~stinl Test P-nlu~

Mdhod Statistic (perc~at)

I.ClJG 116 12.3199

POOl. 127 10.2453

REn 0.79 21.7580

REPLADJ 0.65 260259

JACK 0.71 24.1748

JACKADJ 0.58 28.2060

Note that the adjustment factor used is: 0.110534 Note that the adjustment factor used is' 0.121141



Filtered

November 1998
Order Completion Interval -- Descriptive Page

Shreveport Cases

Adjusted to CLEC Adjusted to eST

80 i , I I 80 80

70 1 I I I 70 70

601 I • Aggregate CLEC 60 1--oteCLEC 60
.Aggregate CLEC I

50 I .BeIlSouth 50 • BellSouth 50 I • BellSouth I.. .. ..c c c
~ 40 ~ 40 ~ 40• • l.IL II.

30 30 30

20 20 20

10 10 10

0 0 0

Order Comptetion tnterval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Service Mun Standard

Provider Drviation

DST 0.9] 1.64

CU:C 2.45 2.27

IliffufRce -152

Numerical
Snvice Mean Standard
Provider Deviation

DST III 1.86
CU:C 245 227

Differenre ·132

Numerical
Service Mun Standard
Providn Drviation

OST 09] 1.64
CU:C 2 ]9 229

Difference -1.46



November 1998
Order Completion Interval -- Decision Page

Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to SST

30 i i 30 i i

25 25

11

-'.'110-071-1610-1'1·24310 -2 02 ·20210 ·'6
E._lo .......

·21510 -243

'0

o 1-'------ '-__-'

5

20

[,5
1

·01110-055

12

."110-011.'510.' II

E.llmolo .......

-'1'\0-'5-21310-111
o

20

(,5
(..

10

Tests
Ttltlnlt Ttlt P-nlut
I\ttlhod Stltlstle (ptret.t)

I.ClJG -56.40 00000

POOL -50.55 0.0000

REPL -16.91 0.0000

REPLADJ -19.87 00000

JACK -9.98 00000

JACKADJ -11.73 0.0000

Tests
Ttltlnc Ttlt P-Vllut
Mtlhod Stltlstle (ptret.t)

LClJG -6011 00000

POOL -49.56 00000

REPL -18.05 00000

REPLADJ -2477 00000

JACK -12.92 00000

JACKADJ -1773 00000

Note that the adjustment factor used Is: 1.175011 Note that the adjustment factor used Is. 1.372400



Filtered

November 1998
Order Completion Interval -- Descriptive Page

Lafayette Cases

Adjusted to CLEC Adjusted to SST

80 I II I
80

I

80

70 7070

60 I I _ Aggregate CLEC 60 1·.........ClEC

~ : II ,_Aggregate CLEC

50 I _BellSouth 50 _BeIlSouth
_BeIlSouth..C c

~ 40I ~ 40 ~ 40
• • •III IL IL

30 30 30

20 J I 20 20

10 III. I I I 10 ': II.LL~. I

o ,•••O:d:r:~m:letlonInterval (O~y~) I I , I I
0

".

Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Service Mun Slandnd
Provider Dtvlatlon

OST 088 162
CU:C 2.55 2.12

Difference -166

Numerical
Service Mean Standard
Provider Dtviation

OST 103 1.76
CLEC 2.55 2.12

Difference -1.52

Numerical
Servin Mean Standard
Provider Deviation

OST 0.88 162
CU:C 2.46 216

Difference -1.57



November 1998
Order Completion Interval -- Decision Page

lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to ClEC Adjusted to eST

.1.110·041-17310·11·2 _Ia -2 35 -2351a -173

E_teAaneo
.3.8110-2_

o L'_ .... -'

·082 to -0.3·13410.082·ll1l1lo·134

E._toRlftge
·23tto·l8ll·21110-23'

o L'_ ....__'- _

:I II I :

20

I".
•115 I,:'
I.. 13

10 III I.. 10

15

Tests
Ttsth,g Ttst P-nlut
Mtthod St.tistie (pcreent)

tClIG -S428 ooסס0

POOl. -49.12 OOסס.0

KEPL -IS.37 ooסס0

KEPtADJ -1801 ooסס0

JACK -22.28 00000

JACKADJ -26.11 ooסס0

Tests
Testing Test P-v.lue
Mttllod St.tistie (percent)

tCLJG -50.11 ooסס0

POOL -42 S7 ooסס0

KEPI. -14.16 OOסס.0

KEPLADJ -18.62 ooסס0

JACK -190S ooסס0

JACKADJ -25.0S ooסס0

Note that the adjustment factor used is: 1.171704 Not. th.t the adjustment factor used is: 1.314_



Filtered

November 1998
Order Completion Interval-- Descriptive Page

New Orleans Cases

Adjusted to CLEC Adjusted to eST

80 80 , I I I 80

70 70 I I 70

60 • Aggregate GLEG 60 I·......... CLECI 60
_Aggregate GLEG I

50 .SellSouth 50 l_sellSouth 50 I _sellSouth Ii .. .. ..c: c c
3 40 ~ 40 ~ 40..• • •Go Go L

30 30 30

20

~ I I 20 20

10 I 10 10

o ,•• ::~r::m:l:tlo~InteNal (oay~) I I , I I
0 I~ IL I o III.ILL_I

'"

Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Suvice Mun Slandud
Providu Devialion

nST 0,98 1.71

CI.EC 2,65 2,21

Difference -1.61

Numerical
Servin Mean Sta.dud
Providu Deviation

nST 1.08 1.81

CUT 2,65 2,21

Difference -1,51

Numerical
Service Mun Slaadard
Providu Devialion

nS'f 098 1.71

CLEC 2,56 2,24

Difference -1.58



November 1998
Order Completion Interval -- Decision Page

New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

30 I i 30 i i

25 25

.047 toO 211

15

-287to-l.94 -1 94to-I.21 .121 to.047E__ Range-341 to -2a7

20

o 'L-.....__L-__...J

i15

I ~ 10

-1.07to-OSI

12

-1.5410 ·1.07-2.01 to-I 54
Eo__ Range

-2 os to ·201-29510 -2 4a

10

20

..
lIS
f

Tests
Tesling Tesl P-nlue
Melhod Slatislie (percenl)

I.ClJG -7933 0.0000

POOL -7253 0.0000

KEPI. -17.44 0.0000

KEPI. ADJ -20.15 00000

JACK ·1538 00000

JACKADJ -17.77 00000

Tests
Testing Test P-ulut
Mdhod Statistit (perteal)

I-CUG -67.90 00000

POOL -58.19 00000

KEPI. -1293 00000

KEPLADJ -16.83 00000

JACK -840 00000

JACKADJ -10.93 00000

Note that the adjustment factor used is: 1.1551'4 Note that the adjustment factor used is: 1.301374



Filtered

November 1998
Order Completion Interval -- Descriptive Page

Baton Rouge Cases

Adjusted to CLEC Adjusted to BST

80 'I I 80 80

70 I I i 70 70

60 I_Aggregate CLEC 60
60 _Aggregate CLEC II I_Aggregate CLEC

I 50 - BellSouth 50
50 _ BeIlSouth .. I .. -BeIlSouth

C i i
~ 40 e 40 t! 40
• • •D. D. D.

30 30 30

2Q ,.. - II I 2Q Ulli I 2Q

': UU.h. " " I ':1. ,'" , ': Ih•• L

I
Order Completion Interval (Days) I Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Mrvice Mean Standud

Provider Deviation

BST 099 1.66

CU;C 2.03 1.78

Difference -1.04

Numerical
Mrvite Mean Standard
Provider Dniation

BST 1.10 1.80
CU:C 203 1.78

Difference -0.93

Numerical
Mrvlte Mean Standard
Providn Dniation

BST 0.99 1.66
CLEC 1.68 161

Difference -0.69



November 1998
Order Completion Interval -- Decision Page

Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30 i i

25

20

Adjusted to BST

30 i i

25

20
I

:1,5
II
I 10
I
I
I
I

o
-2.810 -2 011 -201110-1.52 ·1521o·0tlllE._Ro_

13

-0.91110 -0 44 ·044100.1

(15..
10

o

1

·18310·132 ·13210-1.01 .1.0110-0.1E._Aa_ -0110-031 -03110 -0 01

Tests
T~stinll T~s' P-ulue
Method St••is.ie (penen')

I.ClIG -26.63 00000

POOL -26.80 0.0000

REPI. -7.12 00000

REPlADJ -7.05 0.0000

JACK -10.30 00000

JACKADJ -10.20 00000

Tests
Tes.illl Tes. P-ulu~

Method S'.'is.ie (pereell')
lCliG -13.70 00000

POOL -13.93 0.0000

REPl -738 0.0000

REPlADJ -715 0.0000

JACK -633 00001

JACKADJ -6.12 0.0002

Note that the adjustment factor used is: 0......7 Note thet /he adjustment faclor usad is: 0.917958



November 1998
Order Completion Interval Extreme Values

CLEC BST
Cutoff 22 Cutoff 22
# of Records 27,193 #ofRecords 334,240
Extreme Values 7 Extreme Values 760

Minimum 23 Minimum 23
Median 26 Median 29
Maximum 45 Maximum 365

Subtotal 27,186 ISubtotal 333,480

CLEC Extreme Values Removed

Wire Center Time Dispatch Residence Circuits Order Type Order Interval
MNFOLAMA 1 1 1 1 N 45
NWORLAMA 2 1 3 1 C 42
NWORLAMA 2 1 3 1 C 42
MONRLAMA 1 1 1 1 N 26
NWORLAMA 1 1 3 1 N 25
NWORLAMA 1 1 3 1 N 24
NWORLAMA 2 1 3 1 N 23

Frequency of Extreme Values Removed from BST file (Top 10)

Wire Center Time Dispatch Residence Circuits Order Type Frequency
NWORLAMA 1 1 3 1 N 58
LFYTLAMA 1 1 3 1 C 45
NWORLAMA 2 1 3 1 N 44
NWORLAMC 2 1 3 1 C 25
BTRGLASB 2 1 3 1 C 21
BTRGLASB 1 1 3 1 C 20
LFYTLAMA 2 1 3 1 C 18
NWORLAMA 1 1 3 1 C 18
NWORLAMC 1 1 3 1 C 18
NWORLAMA 2 2 2 1 C 10



November 1998
Order Completion Interval Weigh~ing Report

# of Records
No Matching SST

Classification (1)
Subtotal

CLEC

27,186

45
27,141

#ofRecords
No Matching BST

Classification (2)
Subtotal

BST

333,480

21,606
311,874

CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch Residence Circuits Order Type CLEC Count

FRVLLAMA 2 2 1 1 N 6
GBSNLAMA 1 2 1 1 N 5
HGTNLAKN 1 2 1 1 N 3
LKPRLAMA 2 1 1 1 N 3
BERNLAMA 2 2 1 1 N 2
EDGRLAMA 1 2 1 1 T 1
GBSNLAMA 2 2 1 1 N 1
GRCNLAMA 2 2 1 1 N 1
JNRTLAMA 2 1 1 1 C 1
KNNRLABR 1 2 2 2 C 1

(1) This value represents the total number of GLEG cases which fell into a category which had no matching SST activity.

(2) This value represents the total number of SST cases which fell into a category which had no matching GLEG activity.
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December 1998
Order Completion Interval Web Report -- Aggregate CLEC

This table displays aggregate CLEC information as published on the December monthly web report,
https:/Ic1ec.bellsouth.com.

CLEC - Dispatched
0 1 2 3 4 5 5+ AVG INTV(DAY)

Resale Res < 10 1.53% 5.94% 21.69% 13.05% 13.95% 10.62% 33.21% 4.87
Resale Res >= 10 0.00% 0.00% 33.33% 0.00% 0.00% 16.67% 50.00% 4.83
Resale Bus < 10 53.78% 5.33% 8.44% 3.56% 7.11% 7.11% 14.67% 2.55
Resale Bus >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 50.00% 50.00% 9.50

0-5 6-10 11·15 16-20 21-25 26-30 30+ AVG INTV(DAY)
Resale Spec < 10 2.27% 4.55% 22.73% 20.45% 31.82% 2.27% 15.91% 22.59
Resale Spec >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00
UNE Design < 10 11.43% 32.86% 25.71% 2.86% 7.14% 8.57% 11.43% 16.17
UNE Design >= 10 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1.00
UNE Non-Design < 10 85.07% 5.97% 4.48% 0.00% 1.49% 2.99% 0.00% 3.02
UNE Non-Design >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00

CLEC - Non-Dispatched
0 1 2 3 4 5 5+ AVG INTV(DAY)

Resale Res < 10 27.59% 28.81% 7.03% 6.52% 6.92% 6.11% 17.03% 2.54
Resale Res >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00
Resale Bus < 10 37.36% 20.79% 16.03% 9.38% 5.03% 4.62% 6.79% 1.91
Resale Bus >= 10 0.00% 10.00% 40.00% 10.00% 0.00% 30.00% 10.00% 3.40

0-5 6-10 11-15 16-20 21-25 28-30 30+ AVG INTV(DAY)
Resale Spec < 10 87.10% 6.45% 3.23% 0.00% 0.00% 3.23% 0.00% 4.74
Resale Spec >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00
UNE Design < 10 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 3.00
UNE Design >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00
UNE Non-Design < 10 31.03% 31.03% 17.24% 0.00% 17.24% 3.45% 0.00% 10.40
UNE Non-Design >= 10 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 3.00



December 1998
-Order Completion Interval Web Report -- BeliSouth

This table displays BellSouth information as published on the December monthly web reports,
https:/Ic1ec.bellsouth.com.

SST - Dispatched
0 1 2 3 4 5 5+ AVG INTV(DAY)

Retail Res < 10 1.75% 3.94% 17.22% 12.19% 12.16% 12.33% 40.40% 6.16
Retail Res >= 10 0.00% 5.26% 19.30% 7.89% 7.89% 12.28% 47.37% 6.96
Retail Bus < 10 5.52% 5.97% 16.94% 9.90% 9.98% 9.86% 41.82% 8.13
Retail Bus->= 10 0.71% 3.57% 5.71% 6.43% 9.29% 6.43% 67.86% 12.84

0-5 6-10 11-15 16-20 21-25 26-30 30+ AVG INTV(DAY)
Retail Spec < 10 9.28% 13.37% 21.21% 15.82% 13.08% 6.78% 20.44% 25.36
Retail Spec >= 10 0.00% 12.50% 25.00% 25.00% 0.00% 12.50% 25.00% 31.13

SST - Non-Dispatched
0 1 2 3 4 5 5+ AVG INTV(DAY)

Retail Res < 10 57.73% 27.90% 3.32% 4.77% 3.65% 1.07% 1.56% 1.05
Retail Res >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00
Retail Bus < 10 71.57% 9.71% 5.00% 2.31% 2.66% 2.02% 6.72% 1.49
Retail Bus >= 10 18.50% 21.15% 7.05% 8.37% 5.73% 10.13% 29.07% 5.44

0-5 6-10 ii-iS 16-20 21-25 26-30 30+ AVG INTV(DAY)
Retail Spec < 10 21.23% 23.29% 16.44% 29.45% 6.16% 0.68% 2.74% 12.42
Retail Spec >= 10 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00



December 1998
Order Completion Interval Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations
done during our processing. Does not include matching the CLEC UNE data.

Verify CLEC Web Reports

I 7~atched IDid NO~Match I
Verify SST Web Reports

I 7~atched IDid N~~Match I

CLEC Inconsistencies eST Inconsistencies

Web Raw Web Raw
Disp Resid Circ Categ Report Data Disp Resid Cire Categ Report Data

1 1 1 2 241 242 1 2 1 1 315 316
1 2 1 0 121 122 1 2 1 6 2,205 2,213

2 1 1 0 6.961 6,967 1 3 1 1 278 281
2 1 1 1 7269 7272 1 3 1 2 441 443
2 1 1 2 1774 1778 1 3 1 4 272 274
2 1 1 4 1745 1746 1 3 1 5 141 143
2 1 1 6 4297 4304 1 3 1 6 425 430
2 2 1 0 275 282 2 2 1 0 16934 16974
2 2 1 4 37 38 2 2 1 1 2298 2303

2 2 1 6 1589 1592

Explanation (as needed)

The present definition (or dispatched is work function code equal to 0, K or L. The web reporls define non-dispatched as anything else.
The actual definition o( non-dispatched is work function code equal to M, N, or P. There was one SST case which contained a missing
work function code and by our definition was neither dispatched or non-dispatched.



December 1998
Order Completion Interval Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 33,024 Unfiltered Total 428,220

Total Removed Prior to Web Reporting 5,434
(e.g. not N. T, C. or P orders. not resale and not UNE)

Total Removed Prior to Web Reporting
(e.g. not N. T, C. or P orders. not retail)

86,068

Total Reported on Web Report

Additional Records Removed
Missing Appointment code is '5'
General Class Service ='a'
UNE Cases

Extreme Values Removed

No Matchina Classification Removals

FILTERED TOTAL

27,590

1,073
971

o
161

8

43

26,466

Total Reported on Web ReDort

Additional Records Removed
Missing Appointment code is '5'
General Class Service ='a'

Extreme Values Removed

No Matchina Classification Removals

FILTERED TOTAL

342,152

7,201
7,124

89

680

21,080

313,191

Note: It is possible that an observation may be included in more than one of the above exclusion categories.



Filtered

December 1998
Order Completion Interval -- Descriptive Page

All Cases

Adjusted to CLEC Adjusted to eST

80 i i

70

80 i i

70

80 i ,

70

60

. 50
I .., C
I II 40
I l:!•IlL 30

20

.Aggregate CLEC

• BellSouth

60

50
c
~ 40

:.
30

20

• Aggregate CLEC

• BeIlSouth

60

50

I 40
:.

30

20

.Aggregate CLEC

• BeIlSouth

10

o I••••••• L L • ,W I I I I I I

Order Completion Intervat (Days)

Numerical
S~n'if~ M~.n St.ndard

Providu D~vi.tion

OST 0.97 1.98

CUT 248 2.71

Difference -I 51

10

o ,•• ·,·,-i-.,.... . I"

Order Comptetlon Interval (Days)

Numerical
S~rvif~ M~.n St.ndard
Provid~r D~vl.tioll

OST I 13 2.12

Cu.:C 2.48 271

Difference -1.35

10

o ,.,.,.,.,•• L Lie • e . I

Order Completion Interval (Days)

Numerical
Servir~ Mun St.ndard

Providu Deviation
OST 0.97 198

CU:C 239 2.75

Difference -1.42



December 1998
Order Completion Interval -- Decision Page

All Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

·11110·011·1.710·141 ·14110·"1

E_RIl_
·210·17·2310 ·2

OL'-.._ ....- __

·0.11II10 ·011I·15110·124 ·12410·011II

E._ItRilnge

·1.7910·151-20710·179
o

30I
I I i

30

2525

20 20

..
i 15 -J J

15
15

f ... " 10 10
10 - - 10

Tests
Testing Test P-value
MtthOO St.tistic (percent)

LCUG -95.35 OOסס.0

POOl. -83.13 ooסס0

REPL -20.73 ooסס0

RF:PI. ADJ -2569 ooסס0

JACK -17.86 OOסס.0

JACKADJ -2214 OOסס.0

Tests
Testing Test P-nlue
MtthOO St.tistic (percent)

LCUG -88.76 ooסס0

POOL -7352 ooסס0

REPL -2376 ooסס0

REPLADJ -32.49 ooסס0

JACK -25.61 OOסס.0

JACKADJ -3502 OOסס.0

Note th,t the ,djustment f,ctor used is: 1.231321 Note ""t /lie adjustment factor useclls: 1.317333

Decision Portion :
I Tut Stat I P-V,lue I

-1309 OOסס.0



December 1998
Order Completion Interval -- Document Page

All Cases

Adjusted to CLEC

Numerical
CLEC Cases

Adjusted Total BST Cases

26,466

26,466

Adjusted to eST

Numerical
Adjusted Total CLEC Cases

B5TCases

Distribution of Natural Log Weights

313,191

313,191

180,000 i i

180,000

140,000

120,000..I 100,000

( 80,000..
80,000

40,000

20,000

o

152,582

1.198 35 0 0

Nalu..llog 01 ClEC weight

14,000

12,000

10,000

j 1,000

1,000

4,000

2,000
I

0 133

12,120

5,100

3,111

Nolurollog of BST Wolgh1

3,_

121 .5

Summary Statistics Mean
Standard 1COlImclent .1
OevlaUon of Vartatlon

BST Natural Loa Welah" -12,905 0,668
BSTWelgh.. 0,085 0,0891 1,0505512551

Standard 1 COlImclant I
Summary Statistics Mean Oevlatlon of Vartatlon
CLEC Natural Loa Weigh.. -10481 0,854
CLECWelgh.. 11,834 9,3651 0,7913920131



Filtered

December 1998
Order Completion Interval -- Descriptive Page

Dispatched Cases

Adjusted to CLEC Adjusted to eST

80 80 I I I 80

70 70 I I 70

60 I _Aggregate CLEC 60 _Aggregate CLEC I
60 I I_Aggregate CLEC

50 I - BellSouth

I

50 _BellSoulh 50 _BeIISoulh.. .. I ..C C c

I
~ 40 ~ 40 ~ 40• • •
Q. 30 Q. Q.

30 30

20 20 20

10 10 10

0 0 0
".

Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Service Mean Standnd

Provider Deviation

OST 5.61 438

CU:C 4.40 379

Difference 1.22

Numerica'
Srrvi(e Mun Standard

Provider Deviation
nST 5.08 385
CU:C 4.40 379

Difference 0.68

Numerical
Srrvi(e Mea. Sta.dard
Provider Deviation

nST 561 438
CLEe 498 4.19

Difference 0.64



December 1998
Order Completion Interval -- Decision Page

Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

30 I I ~ I I

25 25

12810I.071012e

I

-047100.11 0111007E._.........-10510 -0 47

o 'L -.. _

10

20

i 15..

111I102.7

14

oeelo 181-03210068

E..............

-1.3310-032-234 10 -133

20

i ..

IJ15

I ..
I 10
I

Tests
l'rstinll 1'rst P·valur
Mrlhod St.ti.tir (pnrrnt)

I.ClJG 5.58 ooסס0

POOL 561 ooסס0

R..:PL 4.23 00108

REPLADJ 4.18 00122

JACK 4.40 0.0066

JACKAbJ 4.36 00075

Tests
1'r.ting 1'r.t P-valur
Mrlllod St.ti.tir (prrrrnt)

LClIG 339 0.0349
POOL 347 00263
REPL 4.67 00032
REPLADJ 4.47 00055
JACK 339 01020

JACKADJ 125 0.1476

Nole Ihallhe .djuslmenl factor used is: 0....343 Nole /hallhe adjustment fec/or used Is: 0.'57741



Filtered

December 1998
Order Completion Interval -- Descriptive Page

Non Dispatched Cases

Adjusted to CLEC Adjusted to eST

80 80 80

70 70 70

60 I. t 8 Aggregate ClEC 60 8Aggregate ClEC

:: II '8Aggregate ClEC

50 I 8 BellSouth 50 8 BellSouth 8 BeIlSouth.. .. c, c cII 40 ~ 40 ~ 40:. •IlL IL, 30 30 30

20 20 20

10 10 10

0 0 0

Order Completion Interval (Days) I Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Servire Mun Slandird

Provider Duillion

OST 0.80 1.60

CUT 2.39 2.60

Difference -1.58

Numerical
Servire Mun Sllndard
Provider Duillion

BST 094 178
CtEC 239 2.60

Difference -1.45

Numeriul
Servire Mun Sllndlrd
Provider Devl.'ion

BST 080 1.60
CLEC 229 263

Difference -1.49



December 1998
Order Completion Interval -- Decision Page

Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

30 I I 30 i I

25 25

-11110-011

13

.14710·111.1.7710-147

EalimoteRaneo

·2.0110·177·2.3110 ·201

o ...1 _

10

20

115

..

·tt 10 -0.12

13

·1.3710·1.1·U51O·131

E.lImo.........

·111310·115·22110 -1.113
o

,
I 10

I

!

I 20

IJ15

Tests
Testing Ttlt P-nlue
Mtlhod St.tistic: (perc:eRt)

l-CUG -11875 0.0000

POOL -94.93 00000

RF.Pl -21.74 0.0000

RF.PlADJ -30.45 0.0000

JACK -19.24 00000

JACKADJ -26.94 00000

Tests
Ttlting Test P-nlue
Method St.tlstlc: (perc:e.t)

l.cUG -11382 00000
POOL. -8368 00000
REPl -2498 00000

REPl-ADJ -40.41 0.0000
JACK -2686 00000
JACKADJ -4345 00000

Note that the adjustment factor used is: 1.400410 Note /hat the adjustment factor used is: 1.117550



Filtered

December 1998
Order Completion Interval -- Descriptive Page

Dispatched Residential Cases

Adjusted to CLEC Adjusted to BST

80 I I 80 I I 80 i ,

70

60

50
C•1! 40
:.

30

20

.Aggregate CLEC

• BeIlSouth

70

60

50
C
~ 40
•a.

30

20

.Aggregate CLEC

.SellSouth

70

60

50

I 40
•a.

30

20

.Aggregate CLEC II

.SellSouth

10

o1-····,···,····_·-'1 ii'

Order Comptetlon Intervat (Days)

Numerical
Service Meln Stlndud

Provider Devillion

BST 5.13 3.56

CU:C 4.54 302

Difference 059

10

o 1-1-'-· .,-.••••_. -I-I I ,

Order Completion tntervat (Days,

Numerical
Service Mun Stlndud

Provider Devillion

BST 4.91 340
CLEC 4.54 302

Difference 031

10

o '·,·,·,·j-I·,· .,w .,.,., • _' "I I
Order Completion tnterval (Days)

Numerical
Mrvice Mun Stlndud

Provider Deviltion
BST 5.13 356
CUC 4.54 299

Difference 059



December 1998
Order Completion Interval -- Decision Page

Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to SST

13110 11307810 131-02510027 02710078

E_ItAt"..
-07610 -025

o
153102201110 I 53018100.11E._.. Rt....

·0.41 taO 19·1.1410-041

o 1-' ..... _

30I
II I :25

20 20

.. 16

'

15
i 115 •.. I" I

11

-10 10

Tests
T~stlng Test P-nlue
Method St.llstie (pereral)

LCllG 3.12 0.0915

POOL 330 0.0486

REPL 3.17 0.1772

REPLADJ 288 0.3692

JACK 349 00773

JACKADJ 3.17 0.1782

Tests
Tesll·1 Tesl P-v.lue
Method St.lislie (~rer.l)

lClIG 351 0.0180
POOL 3.86 00056
REPl 483 00020
REPLADJ 4.10 00151

JACK 412 00146
JACKADJ 349 00778

Note that the adjustment faclor used is: 0.907113 Not. that the adjustment faclor used is: 0.1411"
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December 1998
Order Completion Interval -- Descriptive Page

Dispatched Business Cases

Adjusted to CLEC Adjusted to BST

80 i I I I 8080

70 7070

60 I - Aggregate ClEC 60 _ Aggregate ClEC

:1 I_Aggregate ClEC

50 I _Bel/South 50 _BeIISouth _BeIISouth.. .... I
C CC

~ 40 I ~ 40
~ 40

• l.• lLlL 30 30 30

20 20 20

10 10 10
0 0 0.".,

Order Completion Intervat (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical

Sen-ice Meln Stlnd.rd
Provider Devi.tion

BST 4.16 4.13

('LE<: 115 2.58

Difference 301

Numericsl
Sen-ice Mun St.nderd

Provider Devi.tion
BST 4.60 390

CLEC 115 2.58

Difference 2.85

Numerical
Sen-ice Meln Stlndlrd

Provider Devi.tion
BST 4.16 413

CLEC 2.12 2.19

Difference 204



December 1998
Order Completion Interval -- Decision Page

Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30 i i

25

Adjusted to BST

30 i I

25

I
I 20

I~
I 115
If! ..

10

.12810038

10

038to203 203 to 311

Ea_ltRa_

3.1' to 5.34 534to1

20

(15..

I "

-041 to 1.01

12

101to255 255 to4 04

E_ltRa_

404 to 5.52 552 to 1

Tests
Trsting Trst P-valur
Mrthod St.tistie (puent)

tClIG 8.67 00000

POOL 10.23 ooסס0

REPt 7.82 ooסס0

REPlADJ 6.01 0.0001

JACK 8.89 ooסס0

JACK ADJ 6.83 ooסס0

Tests
Trsting Trst P-valur
Mrthod St.tistic (ptrcrnt)

LClIG 453 00003

POOL 5.30 ooסס0

REPI. 5.90 00001

REPLADJ 4.15 00139

JACK 377 0.0388

JACKADJ 265 0.6502

Note that the adjustment factor used is: 0.78808' Note that the edjustment factor used is: 0.703171



Filtered

December 1998
Order Completion Interval -- Descriptive Page

Non Dispatched Residential Cases

Adjusted to CLEC Adjusted to eST

:I I:,' I I ::

60 _ I _Aggregate CLEC I 60 I·Aggregate CLEC 60 I I_Aggregate CLEe

.. 50 I I - BellSouth I .. 50 I• BeIlSouth c 50 I •BellSouth
c c •e 40 140 e 40

• IL :. I .,1L 30 _ 30 30

20 11111 I I 20 20 I I
10 10 10 L. _ I _ ,
o 0 0

"J , ,. J " " III r

Order Completion Interval (Days) Order Completion Interval (Days) I I Order Completton Interval (Days)

Numerinl
Stnict Mun Standard
Providtr Dtviation

DST 0.79 1.53

CU:C 240 2.61

Difference -162

Numerical
Stnict Mun Standard

Providtr Dt"iation
DST 093 1.72

Cu.:C 2.40 2.61

Difference -147

Numuical
Stnict Mun Standard

Pro"idtr Dt"l.lion

BST 079 1 53

CU:C 2.33 2.66

Difference -154



December 1998
Order Completion Interval -- Decision Page

Non Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30 i i

Adjusted to eST

30 i i

2525

20

its
f

I
I 10

o

13

20

J IS..
10

o I.' ..J

12

-22310 -1.95 ·11510·187 ·18710.131

EllimatellJo_

-13110 -II -1110·082 -2.3110 -2 011 -2011"-1.1 -1 .... -151 .151"·121

EI_tellJo_

·121 "-012

Tests
Testing Test P-value
Mtthod St.tistie (pereent)

tClJG -123.96 ooסס0

POOL -96.29 OOסס.0

REPI. -2233 ooסס0

REPl.ADJ -32.50 OOסס.0

JACK -19.49 ooסס0

JACKADJ -2837 OOסס.0

Tests
Testing Test P-vaille
Mtthod St.tistie (pereeRt)

LClIG -125.11 OOסס.0

POOL -8813 ooסס0

REPL -2526 OOסס.0

REPLADJ -4317 ooסס0

JACK -2716 OOסס.0

JACKADJ -4641 ooסס0

Note that the adjustment factor used is: 1.455273 Note /hIt the Idjustment flIctor used is: 1.701042



Filtered

December 1998
Order Completion Interval -- Descriptive Page

Non Dispatched Business Cases

Adjusted to CLEC Adjusted to eST

80

II I
80 I I I I 80

70 II 70 II 70

60 I I I _Aggregate CLEC I I I 60 II I_Aggregate CLEC

: II I_Aggregate CLEC

I 50 I _BeIlSouth I 50 I_BellSouth _BeIISouth.. !I i 40
c
~ 40 ~ 40• • l.Q, Q,

30 30 30

20

L
20 20

10 10

1: II~LlLL.0 0
",

Order Completion Interval (Days) I Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Service Mun Standard
Provider Dtvlatio.

BST 0,99 2,36

CU:C 1.70 213

DitTerence -071

Numerical
Service Mun Sta.dud
Provider Deviation

BST 092 233
CU:C 1.70 2,13

DitTerence -0,78

Numerical
Service Mun St.ndud
Provider Deviation

BST 0,99 2,36

CU:C 1.72 1,97

DitTerence -0,73



December 1998
Order Completion Interval -- Decision Page

Non Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

1231021203510 123·14210·054 -05410 0 35

EI....... RII....

·231" ·142

o 1-' _

30 I I

11

25

5

20

10

f 15..

044 10 11·022 .. 044·0 III 10 -022f._.. RII....
·15410-011I·2210·154

30
I

25

20

, ..,. I
I 115 15,..

10

Tests
Tnting T~st P-\'8lu~

Mtthod St.tistic (prrc~nt)

tClIG -8.15 ooסס0

POOL -8.52 ooסס0

REPL -6.08 0.0001

REPLADJ -5.60 00002

JACK -883 ooסס0

JACK ADJ -8.13 OOסס.0

Tests
Tnting Tnt P-\'8lu~

M~thod Statistic (percent)

LCUG -5.52 ooסס0

POOL ·599 ooסס0

REPt -4.85 0.0019

REPLADJ -401 0.0166

JACK -6.14 00001

JACKADJ -5.14 00008

Note that the adjustment factor used is' 0.121011 Note that the adjustment factor used is: 0.131145



Filtered

December 1998
Order Completion Interval -- Descriptive Page

Dispatched, Residential and less Than 10 Circuit Cases

Adjusted to ClEC Adjusted to aST

:I I :,' , I I ::

60 \ .AggregaleClEC I 60 I·AggregaleClEC 60 I ,.AggregaleClEC

.. 50 I • BellSoulh I .. 50 I• BeIlSouth .. 50 • BeIlSouth
c c c
3 40 ~ 40 ~ 40

I ~ • •

I:' IL IL
: 30 30 30

I 20 20 20

10 10 10

000

Order Completion Internl (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Srrvicr Mran St••dud
Providrr Dni.tion

BST 5.13 3.56

CU;C 4.54 3.02

Difference 0.59

Numerical
Srrvicr Mun St.ndud
Providrr Dni.tio.

BST 4.91 340

CI.EC 4.54 302

Difference 0.37

Numerical
Senicr Mr•• St.ndud
Providrr Drvi.tion

UST 513 l56

ClEC 4.54 2.99

Difference 059



December 1998
Order Completion Interval -- Decision Page
Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

13110 163-02510021 021100.19 01810131

E._IIIo....

-01610 -0 25
o

153102206610 1530.'910066

E._IoIllo_

-04810 019-11410 -046

o LI _

JO JO

25 25

20 20

I 16

f 15
If, ! 15 •i[ I.. I .. 1 11

10 10

Tests
T~sling Test P-nlue
Method Statistic (perc~nt)

LCUG 3.12 0.0915

POOL 3.30 0.0486

REPL 3.17 01772

REPLADJ 288 0.3692

JACK 3.49 0.0773

JACK AI)J 3.17 01782

Tests
Testing Test P-nlu~

Mttllod Statistic (perc~nt)

LCliG 3.57 0.0180

POOL 386 0.0056

REPL 4.83 0.0020

REPLAI)J 4.10 0.0151

JACK 4.12 0.0146

JACKADJ 3.49 00778

Note that the adjustment factor used is: 0.107113 Note that the adjustment fllCfor used is. 0.1411"



Filtered

December 1998
Order Completion Interval -- Descriptive Page

Dispatched, Business and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to BST

80

I

80 I I I I 80

70 70 I I 70

I • Aggregate ClEC
I .",_CLECI

:/
60 60 I_Aggregate ClEC

50 • BeIlSouth 50 _BeIlSouth
_BeIISouth.. .. ..

Ie c: Ie

~ 40 ~ 40 ~ 40• • •IL IL IL
30 30 30

20 20 20

10 10 10

0 0 0
",

Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Srrvicr Mu. Stn.dud
Providrr Drvintion

OST 4.76 4.13

CU:C 175 2.58

Difference 301

Numerical
Srrvicr Mrn. Stn.dud
Providtr Drvintion

OST 4.60 3.90

CU:C 175 258

I)ifference 2.85

Numerical
Strvict Mrn. Stn.dud
Providrr Drvintioa

OSl' 4.76 4.13

CLEC 2.72 2.79

Difference 204



December 1998
Order Completion Interval -- Decision Page

Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

30 i I

25

30 i i

25

20

1'5
I

20

1'5

.. 12

552to7'0710255 255 to. 04 .04 to 552

e_lt~

-0., to '07°

10

534 10 738' 10 5 342031038'

e._ltRo_
03810203-12810038

° 'L L- _

10
'0

Tests
TntinR Test P-nlue
Method St.tistie (percent)

LClJG 8.67 OOסס.0

POOL 10.23 ooסס0

REpt 782 ooסס0

REPLADJ 601 0.0001

JACK 8.89 ooסס0

JACK ADJ 6.83 OOסס.0

Tesls
Testinl Test P-nlne
Mttbod St.tistie (pererat)

LClIG 453 0.0003
POOL 5.30 ooסס0

REPL 5.90 0.0001

REPLADJ 415 00139

JACK 3.77 0.0388

JACKADJ 265 0.6502

Note that the adjustment factor used is' 0.7••0•• Note that the adjustment fector used is. 0.703.7.



Filtered

December 1998
Order Completion Interval -- Descriptive Page
Non Dispatched, Residential and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to BST

80 I II I
80 I I I I 80

I 70 I 7070

60 L • Aggregate ClEC 60 ,_Aggregate ClEC

: II I_Aggregate ClEC

50 • BeIlSouth 50 _aellSouth
_BeIISouth.. 1: ..c c

~ 40 ~ 40 ~ 40• • •IL IL IL
30 30 30

20 20 20

10 10 10

0 0 0,
'"

,
Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Srnirr Mr.n St.ndud
Providrr Oui.tion

UST 0.79 1.53

CU:C 2.40 2.61

Difference -1.62

Numerical
Srrvicr Mun St.ndud

Providrr Oevi.tion
UST 093 1.72
CLEC 2.40 2.61

Difference -1.47

Numerical
Srrvier Mr•• St.ndud
Providrr Oui.tio.

UST 0.79 1.53
CLEC 2.33 2.66

Difference -t.54



December 1998
Order Completion Interval -- Decision Page

Non Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30 i I

25

Adjusted to BST

30 I I

25

20

(,5
I

10

·22310·195 ·19510·107 ·10710·138

E._MRlnge

13

·1.3810·1.1 ·1110·082

20

i 15..
10

·23810·201

12

·20110·18 ·1810·151 ·15110-121

E._MRlnge

-12110-012

Tests
Testing Test P-nlue
Method St.listie (percent)

LCUG -123.% OOסס.0

POOL -%29 ooסס0

REPL -22.33 ooסס0

REPLADJ -32.50 OOסס.0

JACK -19.49 ooסס0

JACKADJ -28.37 ooסס0

Tests
Trstin& Test P-nlue
Method St.lislic (percent)

LClIG -125.11 ooסס0

POOl. -8813 ooסס0

REPL -25.26 OOסס.0

REPLADJ -4317 ooסס0

JACK -27.16 ooסס0

JACKADJ -46.41 ooסס0

Note that the adjustment factor used is: 1.455273 Nolll that the adjustmant faclor used is: 1.701042



Filtered

December 1998
Order Completion Interval -- Descriptive Page

Non Dispatched, Business and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to BST

80

I I I
80 80

70 II 70 I 70

60 II I _ Aggregale CLEC 60 1·......·IeClEC

:11 I-Aggregale CLEC

50 I _BeIlSoulh 50 _BeIISouth
_BeIISoulh.. .. ..c c C

I
e 40 e 40 e40• • •D. 30 D. D.

30 30

20 20 20

10 10 10

0
I 0

I I
0

Order Completion Interval (Days) I Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Servlre Mun Standard

Provider Deviation
UST 098 2.35

CU:C 1.69 2.12

Difference -0.71

Numerical
Servire Mean Sta.dard
Provider Deviation

BST 091 233
CU:C 1.69 2.12

Difference -0.78

Numerical
Servin Mmn St••dard
Provider Deviation

BST 098 235
CU:C 1.71 196

Difference -073



December 1998
Order Completion Interval -- Decision Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

12310212035 .. 123-1.42"-054 -05410035

E._loR.nee
-23110 -142

o ..' ------__....
044 to 1 1-022 to 0 44-0 8lI1o -022

E.U...... R..-15410 -0 88-22 to -154

30

25

30

20

25

i
!15

15

20

( •
1

.. 115

11

10

..
10

Tests
Ttsting Ttst P-nlut
Mtlhod SI.tislie (puenl)

LClIG -8.15 00000

POOl. -8.52 0.0000

REPL -6.08 00001

REPLADJ -560 0.0002

JACK -879 00000

JACKADJ -809 00000

Tests
Ttsting Ttst P-ulut
Mttllod SI.tislie (ptrCtnt)

LClIG -551 0.0000

POOl. -5.98 00000

REPL -4.85 00019

RErtADJ -406 0.0169

JACK -6.14 00001

JACK ADJ -514 00009

Note that the adjustment factor used is: 0.'20490 Note that the adjustment factor used is: 0.837"'7



Filtered

December 1998
Order Completion Interval -- Descriptive Page

Shreveport Cases

Adjusted to CLEC Adjusted to eST

80 80 I I I 80

70 70 70

60 I • Aggregate CLEC 60 I_Aggregate CLEC

~ :: II I_Aggregate CLECI_BeilSouth50 I • BellSouth 50 _BeIISouth~ ~c c I 40~ 40 ~ 40
• l. •IL IL

30 30 30

20 20 20

10 10 10

0 0 0.,.
" .

Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numeric:al
Serviu Mean Standard
Provider Deviation

RST 0.94 1.84

CU:C 2.52 295

Difference -1.58

Numerics'
Service Mean Standud
Provider Deviation

BST 118 2.11

CU::C 2.52 2.95

Difference -134

Numerical
Serviu Mean Standard
Provider Deviation

BST 0.94 1.84

Cl.EC 242 303

Difference -1.47



December 1998
Order Completion Interval -- Decision Page

Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

30 I i 30 i i

25 25

10

20

-09910-054-23210-188 -11810-143 -14310-099E__ Rone--2.77 10·232

o

10

i15..13

-09810 ·047-14810 ·098·19910-148

eo_ltRone-
-24910-199-310 -249

o

10

20

115
1

Tests
TeslinR Test P-value
I\1tthod Statistic (puenl)

I.ClIG -50.48 OOO)()

POOl, -41.47 0.0000

RF.PL -9.80 00000

REPI.AOJ -1309 0.0000

JACK -6.20 O{){)()()

JACKAOJ -828 OOO{){)

Tests
Testing Test P-ulue
Method Stallstle (perent)

LClIG -52.26 0.0000
POOl, -3830 00000

RF.PL -11.83 00000
REPL AOJ -1918 00000

JACK -8.60 00000
JACKAOJ -1394 00000

Note that the adjustment 'actor used is: 1.335787 Note that the adjustment 'actor uslJd is: 1.120532



Filtered

December 1998
Order Completion Interval -- Descriptive Page

Lafayette Cases

Adjusted to CLEC Adjusted to SST

80 I II I
80

I
80

70 7070

60 I I 60 I_Aggregate CLEC 60• Aggregate CLEC

C 50 II I_Aggregate CLEC
50 I .BellSouth

50 _BeIISouth.. .. _BeIISouthc c
~ 40 ~ 40 ~ 40• • •II. II. II.

30 30 30

20 20 20

10
I

10 10

0 0 0

Order Completion Interval (Days, Order Completion Interval (Days' Order Completion Interval (Days,

Numerical

Service Mean Standard
Provider Deviation

RST 0.95 185

CU:C 2.42 2.46

Differente -1.47

Numerical

Service Mean Standard
Provider Deviation

RST 106 1.90

CU:C 242 2.46

Difference ·136

Numerical

Service Mean Standard
Provider Deviation

RST 095 1.85

ClEC 244 261

Difference -148



December 1998
Order Completion Interval-- Decision Page

Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

30 i I 30 i i

25 25

20 20

·1.01110 -0 115

11

·23110·1.1 ·1.110·148 .1.4IID.I.OII
E_R-.

·2.1310·231
o 1-1-----_--'

10

l15..

-01310 ·0511·1.2110·0.13·111210 ·121
E._Ro....

12

5

o 1-' L-__--'

·23110·1116 ·111810·1112

I

;115

..
10

Tests
Ttl'ing Tts' P-nillt
Mt'hod S,.listic: (pUc:tllt)

LClJG -45.92 OOסס.0

POOL -39.66 OOסס.0

REPL -18.33 OOסס.0

REPLADJ -2302 OOסס.0

JACK -19.44 ooסס0

JACKADJ -2440 OOסס.0

Tests
Ttstillg Tts' P-nillt
Mrthod St.tistic: (perc:tllt)

LClIG -42.11 OOסס.0

POOL -3444 ooסס0

REPL -15.45 OOסס.0

REPLADJ -21.49 ooסס0

JA£:K ·1705 ooסס0

JACK ADJ -2371 ooסס0

Note that the adjustment factor used is: 1.255351 Note tha' the adjustment factor used is: 1.310710



Filtered

December 1998
Order Completion Interval -- Descriptive Page

New Orleans Cases

Adjusted to CLEC Adjusted to SST

80 80 I i I I 80

70 70 I I 70

60 I 60 .Agg...... CLEC I

I
60. • Aggregate ClEC

~ 50 II ,_Aggregate ClEC
50

I I • BellSouth
50

I
_BeIlSouth

C ~ _BeIlSouthc c
~ 40

I
~ 40 ~ 40

:. :. •L
30 30 30

20 III. I I I 20 I•• I I I 20

10 10 10

0 0 0
".

Order Completion Interval (Days) Order Completion Intervll (DlYs) Order Completion Intervll (Dlys)

Numerical
Suvict Mean Standard
Providtr Dtvlatlon

OST 102 215

CU:C 251 273

Difference -149

Numerical
Strvict Mtan Standard
Provldu Deviation

OST 118 228
CLEC 251 273

Difference -133

Numerical
Strvlct Mfa. Standard
Provldtr Dtvlation

OST 102 215
CU:C 239 274

Difference -137



December 1998
Order Completion Interval -- Decision Page

New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

·10710·042

20

-2:J1l1o -1.71 .17110 -107
E_IORa....,

a

·310 -2:J1l

30

25

20

J15..
10

5

0

-311510 -3

17

-12510-011-1110-125-2 SlIIo-l'E._.. Ra....
-32110 -2Sl1-311ll1o -3 21

o L.! '- '-__-'

30

25

20

1'5

..
10

Tests
Tl!stiRg Test P-ntul!
Method St.tistit (perteRt)

LClJG -52.72 ooסס0

POOL -4774 ooסס0

KEPL -12.45 ooסס0

KEPLADJ -14.67 ooסס0

JACK -1818 ooסס0

JACK ADJ -21.41 ooסס0

Tests
TrstiRg Test P-ntue
Mrtllod St.tistit (perteRt)

LClJG -4809 OOסס.0

POOL -41.92 ooסס0

KEPL -1377 OOסס.0

RErt ADJ -17.45 ooסס0

JACK -1956 ooסס0

JACKADJ -2478 ooסס0

Note that the adjustment factor used is· 1.177113 Note that the adjustment factor used is· 1.2'"73



December 1998
Order Completion Interval _. Descriptive Page

Baton Rouge Cases

Filtered Adjusted to CLEC Adjusted to BST

80 i i 80 80

70 I I I 70 70

60 I
I _Aggregate CLEC

60 _Aggregate CLEC 60

~ 50 II I_Aggregate CLEC

~j I _BellSouth
50

I.
_BeIlSouth

II .. 1: _BeIISouthc:
I 40 I 40
e e

I Q. 30 Q. Q.

30 30,

20 IIII I I I 20 I•• I I I 20

10 11111 • I I I 10 ,••• I I I I 10

o ,- - - -1-,-.--· I I I I I ,
I ! I

I
o '··:·1··:·· ..1 I I I , I ,

I I

0

Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical
Service Mean Standard

Provider Deviation

BST 0.88 1.74

CU:C 230 2.25

Difference -1.42

Numerical
Service Mean Standard

Provider Deviation

BST 104 191

CU:C 230 2.25

Difference ·1.26

Numerical
Service Mean Standard

Provider Deviation

BST 088 1.74
CU:C 2.27 2.33

Difference -138



December 1998
Order Completion Interval -- Decision Page

Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

30 , i 30 i i

I
I 25 25

1

20
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: (15.. 11

20

f15..
"

-1141D -055-2191D-2.3 -2.31D-' 72 -, 721D-l 14
Ea_RJl....

·34710·219

° 'L---I__L. _

'0

-'02ID-055.14910.102.19111D·' 49
E_RJl....

-2.4310-'.911-2 9to -2.43

° '1---1 1- _

'0

Tests
Testina T~st P-\'8lu~

Method Statlstlt (pert~nt)

LCUG -3907 OOסס.0

POOL -3580 ooסס0

REPL -12.00 OOסס.0

REPLADJ -13.81 ooסס0

JACK -15.39 ooסס0

JACKADJ -17.72 ooסס0

Tests
T~sti·1 T~st P-"alu~

Method Statlstlt (pert~.t)

LCllG -41.68 ooסס0

POOL -35.29 OOסס.0

REPL -10.20 OOסס.0

REPLADJ -1347 ooסס0

JACK -14.62 OOסס.0

JACKADJ -1932 ooסס0

Note that the adjustment factor used is: 1.151407 Note that the adjustment factor used Is: 1.321170



December 1998
Order Completion Interval Extreme Values

CLEC BST
Cutoff 25 Cutoff 25
#of Records 26,517 # of Records 334,951
Extreme Values 8 Extreme Values 680

Minimum 27 Minimum 26
Median 39 Median 31
Maximum 140 Maximum 378

Subtotal 26,509 Subtotal 334,271

CLEC Extreme Values Removed

Wire Center Time Dispatch Residence Circuits Order Type Order Interval
NWORLASK 2 2 1 1 C 140
PRDSLAMA 2 1 1 1 N 50
NWORLAMA 2 1 3 1 N 42
SMVLLAMA 2 1 1 1 N 40
BTRGLAWN 1 1 2 1 N 38
THBDLAMA 1 2 1 1 N 31
NWORLABM 2 2 1 1 C 30
FKTNLAMA 2 1 1 1 N 27

Frequency of Extreme Values Rem-oved from BST file (Top 10)

Wire Center Time Dispatch Residence Circuits Order Type Frequency
NWORLAMA 1 1 3 1 N 61
NWORLAMA 2 1 3 1 N 24
NWORLAMA 2 1 2 1 N 15
LFYTLAMA 2 1 3 1 C 13
NWORLAMA 2 1 3 1 C 13
NWORLAMC 2 1 3 1 C 12
lFYTLAMA 1 1 3 1 C 11
NWORLAMA 1 1 3 1 C 11
NWORLAMA 1 2 2 1 C 9
NWORLAMC 1 . 1 3 1 C 9



December 1998
Order Completion Interval Weighting Report

#of Records
No Matching BST

Classification (1)
Subtotal

CLEC

26.509

43
26,466

# of Records
No Matching CLEC

Classification (2)
Subtotal

88T

334,271

21,080
313,191

CLEC Categories with No matching SST (First 10)

Wire Center Time Dispatch Residence Circuits Order Type CLEC Count

JNRTLAMA 1 1 1 2 N 2
NWTNLAMA 2 2 1 1 N 2
AAAAA225 1 1 2 2 N 1
AAAM318 1 1 2 1 C 1
BOYCLAMA 2 2 1 1 T 1
BTRGLAHR 2 1 2 1 C 1
BTRGLAOH 1 2 2 2 C 1
CASTLAMA 1 1 1 1 C 1
CNVLLAMA 1 2 1 1 T 1
CNVNLAMA 2 2 1 1 N 1

(1) This value represents the total number of CLEC cases which fell into a category which had no matching SST activity.

(2) This value represents the total number ofSST cases which fell into a category which had no matching CLEC activity.


